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Volunteer Program

The following is information about the Zoo and how to volunteer with us.  If you are interested in doing so, please fill out our volunteer application and return it in person, via fax, or via email.  

You must be 18 years or older to volunteer.

Since 1994, Austin Zoo has served as a sanctuary for displaced animals from a variety of unfortunate and often neglectful situations.  Once at the Zoo, they are not bred or offered for commercial sale.  Austin Zoo has over 200,000 visitors a year.

In 2000, Austin Zoo became a 501(c)(3) non-profit organization, and relies on private support, gate admission, and grants.  Volunteer support is critical and greatly appreciated in every capacity.

Austin Zoo is open every day, except for Thanksgiving and Christmas, from 10:00am to 6:00pm.  There is no admittance after 5:00pm.

 

Contact Info:
Casey Pfeiffer
email:

casey.pfeiffer@austinzoo.org
phone:

512-288-1490

fax:

512-288-3972

Volunteer Opportunities

There are two types of volunteers at Austin Zoo, based on levels on animal care experience, personal interest, and availability.  Many tasks will require physical labor and can be intensive.  Activities may change from week to week according to what tasks are required by staff and keepers.

Animal Care Volunteers:

Animal care volunteers assist our zookeeper staff with various tasks according to the volunteer’s level of animal care experience.  Volunteers are restricted from contact with our primates, big cats, and bears.  Contact with other animals is determined by the Head Zookeeper on an individual basis.  Please attach a resume to your completed volunteer application detailing formal and informal animal care experience.

Groundskeeper Volunteers:

Groundskeeper volunteers assist with maintaining the grounds of the Zoo and its general appearance.  As we have many visitors, there is a lot of upkeep necessary to keep the grounds free of litter, the trails in order, and the bathrooms clean and presentable.  This is a good position for someone who is interested in volunteering at Austin Zoo, but does not have animal care experience.  

If for some reason you are unable to volunteer in any of the above capacities, but would still like to offer your service to Austin Zoo, please contact us for possible other options.

Volunteer Guidelines


Volunteer shifts are available every day.  A volunteer is assigned a weekly (or bimonthly) shift, based on their availability.  The AM shift runs from 10am to 2pm, and the PM shift runs from 2pm to 6pm.  We ask that volunteers commit to a schedule for the duration of their time here at the Zoo, so that we can set staff and other volunteers’ schedules accordingly.  If you will be unable to make your scheduled volunteer session, please inform us as soon as possible. 

· Always show respect for our animals and the Austin Zoo facility.  Volunteers may not handle any animal or enter any animal enclosure without permission from a Zookeeper.  Volunteers may not share pictures of off-display animals without permission from our director, Patti Clark.

· Proper clothing for outside work is required.  Closed-toed shoes are a must.  Please keep in mind that we are a family-friendly facility and refrain from wearing clothing that is suggestive or contains questionable content.

· Smoking is not allowed on Zoo grounds.  If you must, please return to the parking lot.

· Conduct yourself in a professional manner.

· Report any injury immediately to the office.

If a volunteer repeatedly cancels, does not attend their scheduled session, or violates any of the volunteer guidelines, they will be removed from our volunteer schedule and roster.  Please give the Zoo two weeks notice should you decide to resign from service.

Volunteer Application

All volunteers will be interviewed by a staff member prior to acceptance into our program. You may include your resume with the application.  

Date:_____________________

Name:________________________________________________________________________

Address:______________________________________________________________________

City:_____________________  State:______________________  Zip Code:________________

Phone:______________________________  Email:___________________________________

Emergency Contact Name:_______________________________________________________

Phone:_____________________________  Relation:__________________________________

I am interested in being:

· an animal care volunteer.

· a groundskeeper volunteer.

Why do you want to volunteer at the Austin Zoo? 

Please describe any experience and/or knowledge of animals.

Have you ever been employed at or volunteered with another zoo or wildlife rescue organization?  If so, when and where?

How did you hear about the volunteer program at Austin Zoo?

Please indicate on the chart below which shifts you are available to volunteer. 

	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	AM
	
	
	
	
	
	
	

	PM
	
	
	
	
	
	
	


Are you interested in volunteering WEEKLY or BIMONTHLY? (circle one)

